PAWNBROKERS

JRAMSDENS

_ — |

General Morning | '\\
sponsor tea/coffee \& /3
o

NATED

Lunch
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10.30 NPA AGM
10.50 NPA Update
11.10 Physical Risks

NPA Conference
Friday 120th October, Hilton Tower Bridge Hotel, London SE1 2BY
9.00 Tea, Coffee and Exhibition

11.40 Additional Bank Account
12.00 Tea, Coffee and Exhibition

12.25 HR Benefits

12.50 Precious Metals Update

13.20 Risk and Compliance Update
13.40 Lunch

14.40 AML/High Value Assets
15.05 FCA Surplus Collection Study
15.30 Coloured Stones

15.55 Panel Q&A (time permitting)
16.05 Wrap up

Coloured Stones
Kerry Gregory
Gemmology
Rocks

HR Benefits
Rob Elliott
RnA Solutions

Regulatory
Update
Stephen Atkins
SACM

Additional Bank

Account ‘
Patrick Herrlinger

Zempler Bank

Surplus Collection
Study
Steve Human
FCA

Precious Metals
Update
Philip Newman
Metals Focus

AML Update and
High Value Assets
Caroline Letts
HMRC

Physical Risks
Sarah Staff
SaferGems +
T.H.March

BOOK NOW for both the Conference and Awards Dinner
Conference £125 and Awards Dinner £115 +VAT
Book at: www.the npa.com Contact: sonia.sahota@thenpa.com or call 07735 886930



